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RÉSUMÉ 
 
This article looks at how modern coach education has progressed with the development of more 
resources and online learning platforms dedicated to informal and distance-learning based 
courses for coaches and what the effects of this means for the future of coach education 
courses for coaches and tutors.  
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INTRODUCTION  
The transition in the processes and methodology of 
knowledge acquisition for the modern tennis coach now gives 
rise to an increasing body of research that is focused on 
gaining a better understanding of the most effective ways for 
coaches develop their craft and learn how to coach (Cushion 
et al., 2010). It has been stated that the three most 
fundamental questions to be considered with regard to the 
development and assessment of coaches are; what knowledge 
should be taught to novice coaches? What is the optimal 
method for teaching this knowledge? And how should 
assessing be carried out in order to optimally encourage the 
continuation of learning throughout a coaches’ career? 
(Abraham, Collins, 1998). The continual efforts from National 
Tennis Associations and the introduction of successful ITF 
participation initiatives, such as the Junior Tennis Initiative and 
Play and Stay, and the increasing high standards at the elite 
level of the game make it more necessary than ever for 
coaches to be suitably qualified, competent and have 
necessary opportunities for continued professional 
development available to them.  
The effectiveness of coach education programmes has been 
identified as a key factor in the development of quality 
coaches with recent emphasis being placed on strategic 
appraisals of coaching and coach education which have 
contributed to the emergence of national 
benchmarks/standards for practice in sub-elite coaching 
across National Governing Bodies (NGB’s) and International 
Federations (IF’s) (Knowles et. Al 2005).  
 
ONLINE LEARNING PLATFORMS  
The evolution of technology and the ease in which information 
can be sought has been taken advantage of by IF ś and NGB ś. 
“Traditional” eLearning modules comprise various formats, 
such as Computer-Based Training (CBT), Web-Based Training 
(WBT), Web- Lectures (WL) and Web-Meetings, sometimes in 
stand-alone versions and sometimes in combinations of these 
(Mester, Wigger, 2011). As with regards to online courses and 
education platforms, from the perspective of a coach, 
everything is easy to find and coaching information is at your 
fingertips. You can take the right information out easily and at 
the right time (Elderton, 2013). However, it has been 
suggested to use a wide range of training methods, from the 
traditional lecture format through to video, online learning and, 

of course, actual teaching sessions during which your students 
will be responsible for players under your supervision (Pestre, 
2013).  
In the case of the Royal Federación Española de Tenis (RFET) 
it was identified that one of the main reasons that coaches do 
not attend educational events is the lack of time and economic 
resources. Therefore, the Federation introduced a number of 
online educational plans that have proven to be very 
successful, both from the point of view of the feedback 
provided by the coaches as well as the number of people 
enrolled. 

 
 
Practical applications  
• In the case of the Royal Federación Española de Tenis (RFET) 
it was identified that one of the main reasons that coaches do 
not attend educational events is the lack of time and economic 
resources. Therefore, the Federation introduced a number of 
online educational plans that have proven to be very 
successful, both from the point of view of the feedback 
provided by the coaches as well as the number of people 
enrolled.  
• Educational technologies available today in conjunction with 
the advances of the internet, have had a tremendous impact 
on the availability and ease of access to information for 
coaches. Learning resources such as ITF Tennis iCoach serve 
as an example of where coaches are able to access up-to-date 
and continuous education resources with ease, thus allowing 
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for more continuous education during their career should the 
coach choose (Over & Sharp, 2008). Whatever is done to make 
education more attractive, functional and practical for coaches 
will ultimately serve to have a positive effect on the quality of 
coaches worldwide.  
 
Benefits  
Some studies have concluded that there are no significant 
differences in results between online training and classroom 
(Barry, Runyan, 1995). However, the argument can be stated 
that through online educational/CPD platforms, coaches can 
now make better use of their time by being able to draw on 
these resources at a time and place that is best appropriate to 
them, a key factor to consider for tennis coaches who may 
spend most of their time on-court or travelling with players. 
Thanks to online educational platforms, coaches do not need 
to have to book a weekend or several days off or deal with 
problems of cancellation of courses that can be attributed to 
classroom environments.  
Another of the important advantages offered from online 
training is the opportunity to obtain information repeatedly. 
We can see a video conference or exercise, pause, rewind and 
replay as many times as you want and tutors can also take 
advantage of these online resources for teaching students 
when in a classroom. 

  
 
Online education tips  
The following can be considered when choosing an 
appropriate online education course:  
• Is there an online course community for discussions, blogs 
etc. – Opportunities to network and share discussion topics 
with other likeminded professionals can be advantageous in 
allowing interaction between coaches and experts with 
different experiences and backgrounds and learning from 
others and are the online equivalent of discussions in a 
classroom environment.  
• How long is the course/individual units – Often for coaches, 
it is not possible to be able to balance several hours, weeks or 
even months at a time working through content, due to this 
shorter courses requiring less demands on time can be 
recommended.  
• Is the course endorsed by a reputable 
organisation/governing body – As is becoming more common, 
more national and international sports federations are 
providing and endorsing courses held by external companies.  
• Where can the course content be accessed – In an era where 
laptops, tablets and smartphones are common items of 

technology to have amongst most coaches it is important that 
coaches can access content anywhere and anytime to a variety 
of different devices.  
• Will the certificate of attendance or qualification at the 
completion of the course be recognised – The certificate of 
attendance or qualification gained at the end of the course 
should ensure that the competencies covered will enhance 
your continued professional development and career 
opportunities.  
 
CONCLUSION  
It is important to insist on utilisation of good quality resources 
and material obtained through online education platforms as 
the benefits apply not just to tennis coaches but to course 
tutors who can also make use of, in a classroom setting, using 
a tablet or laptop to display demonstrative training content so 
that coaches are able to learn through more direct, visual and 
time-efficient means.  
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